
   

 

          GOVERNMENT OF MIZORAM 

  OFFICE OF THE  STATE  CONSUMER  DISPUTES  REDRESSAL COMMISSION 

MIZORAM :AIZAWL 

BEFORE 

HON’BLE INTERIM   PRESIDENT  AND MEMBERS OF 

THE  STATE  CONSUMER COMMISSION, MIZORAM : AIZAWL. 

 

Court Sitting is scheduled to be held on 13th November 2023 to 30th  November  2023  

from 11:00 AM onwards 

 

13th   NOVEMBER 2023  at 11:00 AM 

 

Sl.No. CASE NO. PARTIES ADVOCATE 

 

 

1. 

Order 

to both 

on 

8.11.23 

 

 

 

 

 

 

 

 

FA(Misc)/1/2022 with 

FA/3/2022 

 

LC counsel for the applnt apprd. 

An applcn was filed under 

section 5 of the Limiation Act 

1908 to condone delay of 40 

days in filing the appeal. The 

counsel has requested to make 

amendment in the application to 

file evidence alongwith that. 

List after 2 weeks. 

 

Director of Postal Services 

NHS Divn, Aizawl, Mizoram 

2.Department of Post 

Dak Bhawan of Sansad Marg 

New Delhi – 110001 

3. Superintendent of Posts 

Chanmary Post office, Aizawl 

 

Vs 

1. Smt. Lallawmkimi 

Jasole Vihar. N. Delhi 

2. F.Vanlalvena 

Represented by Zodinpuii 

Zarkawt, Aizawl. 

 

 

Baby Laldinzuali 

 

 

 

 

 

 

 

 

Vs 

 

 

C.Lalrinpuii 

 

2. 

Submsn 

of w/o  

by 

respdt 

no.1 

 

order 

copy 

to 

both 

on 

8.11.2 

 

FA(Misc)/2/2022 with 

FA(Misc)/1/2022 with 

FA/4/2022 

LC for the apllnt is presnt . Counsl 

for the repdt No.1 has apprd. And 

the BK of Indusld Bnk Azl apprd 

on hehlf of the respdt No.2. The 

BM of Induslnd Bk is newly 

appointd and is not well versed 

with the case. Time is given to 

study and file objntion. A w/o is 

submttd by the lc for the respdt 

No.1 and a copy will be handed 

over to the applnt by the Cmmsn. 

List after 2 wks. 

 

Cholomandalam M/S General 

Insurance Company Ltd 

represented by Shir Anupam 

Sarkar, Asst. Manager – Legal 

Claims M/S Cholomandalam 

MS GIC Ltd, Guwahati, Assam 

                  

                  Vs 

 

1.Smt. Lalrinsangi 

D/o Thansanga (L) 

B.7/33 Bethlehem Aizawl 

2.Indusland Bank Ltd, 

represented by the Branch 

Manager Aizawl Branch, 

Chanmari Aizawl 

 

Pradeep Chhetri 

 

 

 

 

         Vs 

 

Lalchhanliana 

Khiangte 



14th November 2023  at  11:00 AM 

 

Sl.No. CASE NO. PARTIES ADVOCATE 

 

3 

 

Order 

copy to 

both on 

8.11.23 

 

 

 

FA(Misc)/3/2022 with 

FA/5/2022 

 

LC for the applnt and 

resdt No.1 apprd. 

Mr.David 

Lalhmangaiha, Inspect 

of Post (Grievances) 

apprd. The applnt has 

submttd the evidence 

which was asked for in 

the last sittng. 

However, the aplnt 

required addnl time for 

makng amendment due 

to the change of counsl. 

The cmmsn is not 

encouraging to adjn 

next time. Also a copy 

of the amndmnt made 

by the applnt should be 

furnished to the repndt 

No.1 and No.2. Lisst 

aftr 4 weks. 

 

1. The Post Master 

General Indian Post 

Mumbai India. 

       Vs 

1. Lalmuanawma S/o 

R.Lalramliana 

Tuikual North-II 

Aizawl, Mizoram 

2. Ashapura Mart 

3. 34, 3rd Floor Puja 

Bhanj House 10/12 

Masid Bunder 

Mumbai- 4000 

 

 

Baby Laldinzuali 

 

 

 

 

 

Vs 

 

Lalrempuia for 

respondent no.1. 

 

4. 

 

 

Order 

to both 

on 

8.11.23 

Case 

history 

frm 

DC 

 

FA(Misc)/4/2022 with 

FA(Misc)/2/2022 with 

FA/6/2022 

 

LC for the applnt 

apprd. None apprd for 

the rspdt. The apl for 

condonation of 10 days 

is allwed. The case 

history be calld from 

DC, Aizawl. The 

application received 

from the applnt for stay 

of the J/O dt 23.9.22 

passed by DC, Aizawl 

in CC No.43 of 2018. 

Exeuction of the J/O dt 

23.9.2022 is stayed till 

the case is final to the 

applated stage.  

 

Bajaj Allianz General 

Insurance Company ltd 

registered Office and Head 

office at GE Plaza, Airport 

Road Yerwada Pune 411006 

Maharashtra and its Branch 

Office 2nd Floor Sreeji Tower 

adjacent to Mahindra 

Showroom, Christian Basti 

GS Road, Guwahati 

 

Vs 

 

Smt. Lalvarmawii 

W/o John Lalthanpuia 

Mission Vengthlang,Aizawl, 

Mizoram 

 

 

Pradeep Chhetri 

 

 

 

 

 

 

 

 

 

 

Vs 

 

 



 

15th November 2023  at  11:00 AM  

 

Sl.No. CASE NO. PARTIES ADVOCATE 

 

5. 

 

Order Copy 

to both on 

6.11.23 

 

case history 

from DC.on 

2.11.23 
 

 

 

 

 

FA(Misc)/1/2023 with 

FA/1/2023 

 

The LC for the applnt 

and Inspector of 

Post(Grieveances) 

Postal Divn apprd 

alongwith the lc. Pi 

Chawngparmawii the 

resdt apprd in person. 

Permission for 

condonation is given . 

However, the case 

history be called from 

Disct Commsn. 

Aizaw. List aftr 2 wks.  

 

 

The Post Master General  

Aizawl Head Post Office 

Aizawl 

 

Vs 

 

Chawngparmawii 

H.No.1/4 A  Kulikawn 

Near Police Station Aizawl 

 

 

 

Baby Laldinzuali 

 

 

 

 

 

           Vs 

 

 

 

Chawngparmawii 

 

 

6.  

 

Notice /order 

issd on 

6.11.23 served 

tp 

T.Lalnunsiama 

on 10.11.23. 

 

 

DC Lunglei file 

(2) attached. 

 

 

FA(Misc)/2/2023 with 

FA/2/2023 

 

 

 The lc for the applnt 

apprd. None apprd for 

the repdt Notice was 

served through speed 

post on 17.10.22 to 

both the respdt No.1/2. 

Rsp No.2 was served 

for the secondtime by 

spd post on 30.10.23  

Since there is no 

response frm No.1 and 

No.2 and as of today 

the applnt volntred to 

contact and serve 

notice to the respdt 

No.1 and No.2 to 

contct them personally 

for the summon is 

accepted by this 

Commsn. The Comsn 

will reissue summn 

order to the respdt 

No.1 and No.2 

through the applnt. 

List after 2 wks. 

 

 

 

 

 

 

M/S Bharti Hexacon 

Ltd., Modrina Mansion 

3rd Floor  Laitumkharah 

Main Road Shillong 

Meghalaya 

 

Vs 

 

1. J.L.Hmingthanga 

S/o ZD Saitawna(L) 

R/o Electric 

Veng,Lunglei. 

 

2. M/S Aaron 

Enterprise 

RTP Building Venglai 

Lunglei 

 

 

 

 

T.Lalnunsiama 

 

 

 

 

 

                 

 

 

             Vs 

 

 

 

 

 



 

 

                                                                  23rd  November 2023  at  11:00 AM  

 
Sl.No. CASE NO. PARTIES ADVOCATE 
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Order 

to both 

. 

 

 

 

 

 

      SCC/1/2016 

 

Learned counsel for both the 

parties appeared. The petitioner 

requested 2 weeks time for filing 

additional affidavit. The 

petitioner has to submit affidavit 

in detail supported by the latest 

guidelines/regulations (TRAI) . 

No objection is raised by the 

learned counsel for the 

respondent. List after 2 weeks. 

 

 

 
 

 

 

 

Shri Thanglura 

President Mizoram 

Consumer Union Hqrs, 

Aizawl, 

Mizoram 

 

Vs 

 

1.President, Cable TV 

Owners & 

Distributors 

Assn(MICODA) 

Aizawl. 

2.Prop/Manager LPS 

Cable TV 

(MultiSystem 

Operator)Zarkawt 

3.Prop/Manager (Multi-

System Operator) 

Zonet Cable TV 

Aizawl 

 

 

Joseph L.Renthlei/ 

Rosy 

Manlawmsangi 

 

 

 

 

             

             Vs 

 

   B.Vanlalnunkima// 

  Malsawmsangzeli 

   

 

 

 

 

8. 

 

case 

history 

from 

Serchhp 

Distrt. 

 

Order 

copy to 

both. 

 

 

 

 

 

 

 

 

 

 

 

FA/2/2022 

The learned counsel for the 

appellant appeared. None 

appeared for the opponent. The 

learned counsel for the appellant 

prayed for 3 days time to submit 

written argument as her senior 

counsel is out of station. List for 

further hearing. 

 

 

 

V & Sons Store 

IOC Veng Serchhip 

Represented by 

Mr.Laltharzuala 

R/o Tlangnuam Serchhip 

 

Vs 

 

Smt. H.Lalremruati 

D/o H. Lalhmingthanga 

Serchhip Venglai, 

Serchhip 

 

 

 

Johnny L.Tochhong 

 

 

 

 

 

            Vs 

 

.Lalbiakthuama 

R.Lalruatfela 

 

 

 

 

 
 



 

 

    24th November 2023 at 11:00 AM 

 
 

Sl.No. CASE NO. PARTIES ADVOCATE 
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 Copy 

to both 

on 

13.11. 

 

      SCC/1/2017 

 

The learned counsel for 

both the parties appeared. 

The learned counsel of 

the petitioner tender an 

apology for wrong 

submission in the last 

hearing by his junior 

counsel. The learned 

counsel of the petitioner 

has prayed for closing of 

the evidence and make a 

submission to examine 

the witnesses of the 

respondent.  

The learned counsel of 

the respondent is also 

informed to make 

arrangement.  

Her witness should be 

present on 24th November 

2023 . The case is to be 

listed on 24. 11.23. 

 

   

 

 

 

 

S.H.Lalduhawma 

S/o Denghnuna (L) 

Chanmari, Aizawl 

 

Vs 

 

1.The Chairman 

New Life Polyclinic Society 

2.The Managing Director 

New Life Hospital Chanmary 

3.The Nursing Superintendent 

New Life Hospital, Chanmary 

 

Lalhmingsanga Hmar 

 

 

 

         

                 Vs 

 

 

Zothansangi Pachuau 

R.Lalruatfela  

 

 

 

 

 

10 

Copy 

to 

both 

On 

13.11.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SCC/2/2018 

 

The learned counsel for 

the complainant appeared  

respondent No.1 and 

No.2 are present. 

Respondent No.3 is 

represented by the 

Manager, Admintrtive 

Deptt Mizoram Cooprtive 

Apex Bank Ltd, Aizawl. 

A copy of cross 

exmnation of witness has 

been served by the 

complainant to the 

respdnt No.1 and 2. 

Howevr since the respdt 

No.1 and 2 are absent, the 

appeal is fixed for further  

hearing on 24th November 

2023. 

 

Shri Bryan Vanlalrinawma 

S/o B.Lalrinawma (L) 

Tuikhuahtlang, Aizawl 

 

Vs 

 

1.Sr. Branch Manager 

LIC of India Divisional office, 

Silchar 

2.The Branch Manager 

LIC of India, Silchar 

3.The Chief Executive Officer 

Mizoram Cooperative Apex 

Bank Limited. 

 

Joseph 

Malsawmtluanga/ 

C.Vanlalmalsawma 

 

 

Vs 

 

K. Laldinliana for 

respondent No.1 &2 

 

Pradeep Chhetri for 

respondent No.3 



    29th November 2023 at 11:00AM 

 

 
Sl.No. CASE NO. PARTIES ADVOCATE 
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copy to 

both on 

13.11.23. 

 

SCC/1/2018 

 
The learned counsel for the 

respondent No.1 appeared. None 

appeared for the respondent No2 

and the complainant . Respondent 

No.1 submitted a copy of EinC on 

affidavit os ShriGautam Roy on 

behalf of SBI Life Insurance 

Company Ltd. A copy for the 

complainant is submitted to the 

office since he is absent. Issue 

Notice to the respondent No.2 of 

SBI Mission Vng Branch Azl as to 

why the liability of the Life 

Insurance Company should not 

fall under them. The learned 

counsel Mr. Malsawmtlaunga for 

SBI Mission Veng Branch, Azl 

came late. A copy of EinC of 

respondent No.1 is served to him. 

Further sitting will be held on 

29.11.2023. 

 

 

 

 

Smt. H.Lalmuankimi 

W/o Shri Dipjyoti Bhuyan 

(L) 

R/No.160 

Tlangnuam,Aizawl 

 

Vs 

 

1.SBI Life Insurance Co. 

Ltd 

Aizawl Office through its 

Manager, Sanghnuna Bldg 

Dawrpui South, Aizawl 

2.The State Bank of India 

Mission Veng Branch, 

Aizawl. 

 

Joseph L.Renthlei 

Mary Zomuanpuii 

 

 

 

 

Vs 

 

 1.Lalhriatsangi for 

respondent No.1. 

 

2. 

Malsawmtluanga 

for respondent 

No.2 

 

12 

 
copy to 

both on 

13.11.23 

 

 

 

 

 

 

 

 

 

 

 

      SCC/1/2021 

 

The learned counsel of both the 

parties are present. 

Examination in Chief of the 

complainant witness no.1 Shri 

ZD Lalremthanga is submitted 

by the complainant counsel. 

Both the counsel are informed 

to a certain guidelines and 

regulations of the IRDA in 

addition to the Fire and perisl 

of the National Insurance 

Company. 

                                                                                                                                                                                                                                                                                                                                                     

 

 

ZD.Lalremthanga 

S/o Denghnuna (L) 

Vaivakawn H.No.C.61/A 

Aizawl 

 

                    Vs 

 

1.The National Insurance 

Company (NICL) reprsnted 

by its CEO K.Sananth 

Kumar, Kolkata. West 

Bengal. 

2.The Divisional In-Charge 

National Insurance 

Co.Ltd.,Aizwl Divisional 

Office , Lalbuaia & 

Chawngthangi Bldg Zodin 

Square near SBI Main 

Branch, Aizawl 

 

Joseph. L. Rentheli 

 / Rosy 

Lallawmsangi 

 

 

           Vs 

 

Johny L.Tochhong 

for respondent 

No.1 & No.2. 



    30th November 2023 at 11:00AM 

 
Sl.No. CASE NO. PARTIES ADVOCATE 
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         FA/2/2018 

 

         J/O Suggested. 

The learned counsel for both 

the parties appeared. We have 

heard bothth parties. The case 

has been going on for 

sometime and both the parties 

want to settle the case on 

their own merits. Reserved 

for J/O 

 

 

 

 

Rita Ramngheti 

W/o Lalhmachhuana Fanai 

Tlangnuam, Aizawl 

 

Vs 

 

1. The General Motors 

India Pvt Ltd 

Surinder Jakhar  

Bhawan IFFCO 

Complex Tower0B 

2. Highland Showroom 

Zemabawk Aizawl 

 

Joseph L.Rentheli 

 

 

 

 

Vs 

 

 

PC Laldinpuia for 

respondent No.1& 

No.2. 

 

14 
 

 

 

 

 

 

 

 

 

 

 

 

           FA/8/2018 

 

 J/O suggested. 

Learned counsel for both the 

partes appeared. Heard the 

argument. Clarification on 

FA/8/2018 for discount given 

to customer was furnished to 

the Commission by the 

appallent . partly heard. Fixed 

for further hearing on 30th 

November 2023. 

 

 

. 

 

 

The General Manager 

BSNL Mizoram, Aizawl 

 

Vs 

 

Zohmangaihi 

H.No.21/A 

Tuikual South, Aizawl 

 

 

 

F.Lalengliana 

 

 

 

Vs 

 

Joseph L.Renthlei 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     


